Powerful Workplace Relations

Be prepared to be challenged, have fun & learn a lot.

Have you ever wondered if there was a way of having
relationships with people that is less complicated either at work
or at home?

This course will:

¢ Increase your ability to explain your point of view from a “calm” space
e Help you to understand your own reactions to events and your reactions to

others

e Improve your relationships with others including your boss — Managing
upwards!

¢ Resolve conflict and disagreements at work in three easy steps to create a
WIN/WIN!

e Make the invisible blocks in your life visible, and know how to break
through them
e Build rapport, motivate and inspire yourself and others

Target audience
e Any person whose work involves working with others as part of your team
e Assist your staff to create and enhance powerful relationships with YOUR
customers
e Any person seeking to improve their conflict resolution strategies

Course length: 1 day

For more details on how Learning Insight can help your organisation
contact

Learning Insight
Phone: 02 46282088 — Fax 02 46282188
Mobile: 0400 778807
enquiries@learninginsight.com.au
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A moment's insight is sometimes worth a life's experience.
Oliver Wendell Holmes Jr. (1841 - 1935)
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